
COMPLIANCE CERTIFICATE 
221ZH BUILDING ACT 1993

CONSUMER COPY
MUST BE RETAINED FOR 6 YEARS

INSTALLATION DETAILS (eg. scope of work undertaken, appliance name, appliance type, serial number, etc.)

Certifier’s Name	 	 	 Licence Nº  

INSTALLATION ADDRESS

Consumer’s Name	 	

Number/Lot/Street	 	

Town/Suburb	 	 Post Code   

DATE OF COMPLETION OF PLUMBING WORK

	

below ground sanitary drains	

Please tick this box to confirm that you have lodged an ‘as-laid’ 
property drainage plan with the relevant Water Agency (where a  
drainage plan is required by that Agency).  221ZO Building Act 1993.

Where a consent to connect/alter underground sanitary drainage 
is required to be sought from a Water Agency, please enter the 
Consent Nº below.

WATER AGENCY ‘CONSENT TO CONNECT’ NUMBER

	

INSTALLATION DATA
Circle appropriate number/s and insert any appliance/fixture details below. Rule a line 
through each work category/number which does not apply to this compliance certificate.

IMPORTANT NOTICE TO CONSUMERS
All work subject to a Compliance Certificate carries insurance to protect the  
consumer against defective work of the plumbing practitioner. You should retain your 
Certificate for six years as evidence of your cover. For further reference the attached 
sticker should be fixed to the inside of the property electrical meter box.

I certify that the above plumbing work complies in all respects with the plumbing laws as  
defined in Part 12A of the Building Act 1993. Please tick as appropriate.

The plumbing work was carried out by me or under my supervision.	 	

I have inspected and tested the work started by another licensed practitioner. 	  
Any necessary further work was carried out by me or under my supervision.	

VALUE OF PLUMBING WORK

Please tick the box that represents 
the appropriate value of plumbing 
work (include the cost of materials 
and appliances regardless of whether 
they were purchased from you or 
not). Rule a line through the others.

Less than $750	

$750 – $999	

$1000 – $4999	 	

above $5000	

IMPORTANT NOTICE TO PRACTITIONERS
This certificate must be issued to the owner (the consumer) or if issued to a building  
practitioner or person other than the consumer, then that person must give it to the  
consumer within 5 days of receipt.

certificate no

Please tick to identify the type of work completed

Domestic work	

Non-domestic work	
	

ROOF PLUMBING (includes above ground stormwater drainage)	 0

SANITARY PLUMBING	 1

SEPTIC TANK INSTALLATION	 2

DRAINAGE (below ground sewer)	 3

DRAINAGE (below ground stormwater)	 4

COLD WATER PLUMBING	 5

HOT WATER PLUMBING	 6

MECHANICAL SERVICES (includes duct fixing)	 7

BACKFLOW PREVENTION (medium & high risk only)	 8

RESIDENTIAL & DOMESTIC FIRE SPRINKLER SYSTEMS	 90

GREY OR RECYCLED WATER	 91

GASFITTING (natural gas type A installation)	 92

GASFITTING (LPG type A installation)	 93

GASFITTING (other types of gases)	 94

FIRE PROTECTION	 95

IRRIGATION	 96

REFRIGERATED AIR-CONDITIONING	 97

SOLAR INSTALLATION	 98

RAINWATER TANK INSTALLATION	 99

Compliance Cert. Nº

ph: 1800 015 129

Certifier’s signature	
	

Date:	
	

 

Note: A misstatement of fact, including an omission, is an offence under the Building Act.



COMPLIANCE CERTIFICATE 
221ZH BUILDING ACT 1993

PRACTITIONER COPY
MUST BE RETAINED FOR 6 YEARS

 INSTALLATION DETAILS (eg. scope of work undertaken, appliance name, appliance type, serial number, etc.)

Certifier’s Use Only

Certifier’s Job Nº 

Certifier’s Contract Nº 

Certifier’s Quote Nº 

Certifier’s Name	 	 	 Licence Nº  

INSTALLATION ADDRESS

Consumer’s Name	 	

Number/Lot/Street	 	

Town/Suburb	 	 Post Code   

DATE OF COMPLETION OF PLUMBING WORK

	

below ground sanitary drains	

Please tick this box to confirm that you have lodged an ‘as-laid’ 
property drainage plan with the relevant Water Agency (where a  
drainage plan is required by that Agency).  221ZO Building Act 1993.

Where a consent to connect/alter underground sanitary drainage 
is required to be sought from a Water Agency, please enter the 
Consent Nº below.

WATER AGENCY ‘CONSENT TO CONNECT’ NUMBER

	

INSTALLATION DATA
Circle appropriate number/s and insert any appliance/fixture details below. Rule a line 
through each work category/number which does not apply to this compliance certificate.

IMPORTANT NOTICE TO CONSUMERS
All work subject to a Compliance Certificate carries insurance to protect the  
consumer against defective work of the plumbing practitioner. You should retain your 
Certificate for six years as evidence of your cover. For further reference the attached 
sticker should be fixed to the inside of the property electrical meter box.

I certify that the above plumbing work complies in all respects with the plumbing laws as  
defined in Part 12A of the Building Act 1993. Please tick as appropriate.

The plumbing work was carried out by me or under my supervision.	 	

I have inspected and tested the work started by another licensed practitioner. 	  
Any necessary further work was carried out by me or under my supervision.	

VALUE OF PLUMBING WORK

Please tick the box that represents 
the appropriate value of plumbing 
work (include the cost of materials 
and appliances regardless of whether 
they were purchased from you or 
not). Rule a line through the others.

Less than $750	

$750 – $999	

$1000 – $4999	 	

above $5000	

IMPORTANT NOTICE TO PRACTITIONERS
This certificate must be issued to the owner (the consumer) or if issued to a building  
practitioner or person other than the consumer, then that person must give it to the  
consumer within 5 days of receipt.

certificate no

Please tick to identify the type of work completed

Domestic work	

Non-domestic work	
	

ROOF PLUMBING (includes above ground stormwater drainage)	 0

SANITARY PLUMBING	 1

SEPTIC TANK INSTALLATION	 2

DRAINAGE (below ground sewer)	 3

DRAINAGE (below ground stormwater)	 4

COLD WATER PLUMBING	 5

HOT WATER PLUMBING	 6

MECHANICAL SERVICES (includes duct fixing)	 7

BACKFLOW PREVENTION (medium & high risk only)	 8

RESIDENTIAL & DOMESTIC FIRE SPRINKLER SYSTEMS	 90

GREY OR RECYCLED WATER	 91

GASFITTING (natural gas type A installation)	 92

GASFITTING (LPG type A installation)	 93

GASFITTING (other types of gases)	 94

FIRE PROTECTION	 95

IRRIGATION	 96

REFRIGERATED AIR-CONDITIONING	 97

SOLAR INSTALLATION	 98

RAINWATER TANK INSTALLATION	 99

Certifier’s signature	
	

Date:	
	

 

Note: A misstatement of fact, including an omission, is an offence under the Building Act.



Plumbing Industry Commission

Information Privacy Policy

This Compliance Certificate is recorded with the Plumbing Industry Commission as part of its statutory obligations and,  
in part, contains personal and private information. 

Outline of collection and use of personal information relating to Compliance Certificates.

The Plumbing Industry Commission complies with the Information Privacy Act 2000 and recognises the importance of 
protecting personal information provided to the Commission, whether by members of the public, plumbing practitioners 
or others in the plumbing industry. The Plumbing Industry Commission’s Privacy Policy is available from our offices or 
website at www.pic.vic.gov.au/www/htm/98-privacy.asp

The following is a summary of the Plumbing Industry Commission’s Information Privacy Policy and it relates only to 
personal information regarding Compliance Certificates. 

Upon completion of all plumbing work, the practitioner lodges his or her licence number, the Compliance Certificate 
number, postcode of work, and coded work undertaken with the Plumbing Industry Commission. Where the work is to be 
audited, the practitioner’s name and owner/occupier’s name and the address is obtained for the auditor to inspect the 
work and ensure the plumbing complies with the standards under regulation. Additional information may be obtained 
from the practitioner, owner/occupier and others.

Collection of personal information

Personal information will not be collected in an unreasonably intrusive way and where it is reasonable and practicable to 
do so, will be first obtained from that person.

Disclosure of personal information

No personal information contained in the Compliance Certificate may be disclosed to any person outside the Plumbing 
Industry Commission without the permission of the person relevant to the personal information, except as permitted 
under the Information Privacy Act 2000. The following are some examples where the Commission may release personal 
information:

•	 to other government agencies and authorised bodies such as Department of Treasury and Finance, Energy Safe Victoria, 
Building Commission, gas companies or water authorities;

•	 to the Commission’s finance and plumbing auditors, lawyers, computer consultants and mail houses;

•	 for research including educational institutions (whether local, interstate or international), relevant insurers and market 
researchers for the Commission;

•	 any other person where there is a serious threat to public health, public safety or public welfare or where there is a 
serious and imminent threat to an individual’s life, health, safety or welfare; 

•	 where members of the public seek information regarding an individual plumbing practitioner, the following may be 
provided:

(i)	 whether or not a person is licensed or registered as a plumbing practitioner and the classes of plumbing work 
in which a plumbing practitioner is registered or licensed or any restrictions or conditions of the licence or 
registration;

(ii)	 the plumbing practitioner’s business address and business telephone number; and

(iii)	 the name of the plumbing practitioner’s insurer, the insurance policy number and the policy period;

•	 for the purposes of necessary investigation, in the informed view of the Commission, for the prevention, detection, 
prosecution, or punishment of criminal offences or breaches of a law imposing a penalty or sanction for a breach under 
the Building Act 1993 as part of the Commission’s functions or any other law.

The Information Privacy Act 2000 does not apply to personal information relating to investigations for possible breaches 
of the Building Act 1993, including plumbing standards nor where other Acts apply such as the Freedom of Information 
Act 1982 (FOI), the Public Records Act 1973 and the Whistleblowers Protection Act 2001. As a law enforcement agency, 
the Commission may consider and release such information based on reasonable grounds and in the public interest for 
deterrence of offences under Part 12A of the Building Act 1993.

Keeping and correction of personal information

Reasonable security is taken to protect the personal information from misuse, loss, unauthorised access modification or 
disclosure. Out of date, incomplete or inaccurate personal information held by the Commission may be corrected by the 
person related to the personal information according to the Information Privacy Act 2000.


